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Lytec 2008 Service Pack 1 Fixed List

The following is a list of issues that were corrected in Lytec 2008 Service Pack 1. The number
at the end of each item is the Test Director (or bug tracking number) for each item included.

Collections Issues (Claims, Statements and AR Management)

Facility Other Insurance ID field is now available for inclusion on claims. 11324

Box 17a will now print a 9F qualifier for Medicaid Referring Physicians. 11328

Signature on File date will now pull from date field in Patient Record. 11347

AR Management Tool now has a column for Date Last Billed. 11558

Primary insurance overpayments no longer credit secondary insurance carriers. 12101
Statement Count Filter now works properly when printing Patient Statements. 12247
Modifiers are now limited to 2 characters. 12297

AR Management Module is no longer marking Primary billings to be re-billed when the
line item is for secondary or tertiary responsibility. 12726

Suppress Legacy ID field has been added to the Insurance Carrier screen. This field will
allow claims to go out as NP1 only claims, without requiring the customers to remove their
PIN and Qualifiers from Lytec. 12747

Exclude Paid Billings filter on patient statements has been corrected. 12955

e Lytec 2008 SP1 will now support 8 diagnosis codes. 12781

The Practice Insight user name and password will now appear on the
Settings/Preferences/Claims Management tab. 13124
Insurance Aging Reports will now print using Scheduled Tasks. 13207

o National Drug Code fields have been added to the Billing screen. 11519

User preference has been added to allow customization of how collection module ages.
11555

New field was created to allow users to suppress legacy id numbers on EDI and paper
claims. 13171

List Edit and Entry

Find option now functions properly on Patient Notes. 12994

In the Patient screen, if you pressed F3, followed by OK, and the F3 again, another
window would appear. This has been corrected. 12815

Recall List screen now has the ability to remove, re-arrange, and add columns. 11592
Wait List screen now has the ability to remove, re-arrange, and add columns. 11593
Mouse Scroll Wheel functionality has been added to Lytec grids and reports.

Primary Insurance Name now shows on the Primary Insurance Table layout. 11929
Insurance Carrier window now allows scrolling through to different carriers using the
arrow keys. 12802

You will no longer be asked to save twice if a previous save of a patient has been
canceled. 12323

Cell phone and Home Email fields now save properly from within the Patient Lookup edit
feature. 13379

Users who only have view privileges on patient information no longer cause database
errors. 13392

Image Compression and Storage
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e The Compress Images option is now available from the Activities menu. 12134

¢ Lytec now requires a backup before compressing images. 12135

o Image storage has been modified to allow for inclusion of images on custom reports.
12792

¢ Lytec now checks for users with open images prior to allowing the compression of
images. 12133

Reports

o Patient Aging report can now be sorted by Patient Name. 11406

e The Sales Tax Report no longer shows the date of service twice. 11616

o The Billing Reconciliation to Appointment Report now has a filter to only show No Bills.
11632

e The Practice Analysis Report labels have been enhanced. 11837

o Patient Package now asks if the Superbill printed correctly. 12130

o Patient Ledger Report will now accurately report on Archived billings if the option is
selected. 12230

e Transaction Code report now allows you to print both active and inactive codes at the

same time. 12730

Sort option on Transaction Code report now functions properly. 12732

Mouse Scroll Wheel functionality has been added to Lytec grids and reports.

Saving large values in Aging Bucket definitions no longer crashes the program. 11982

Practice Analysis reports now list “Debits” instead of “Charges” (Label Change). 11837

Printing superbills from Patient Package now requires validation of proper printing. 12130

Location filter is now working for patient labels. 12269

AR Totals for Aging now working properly for Expected values. 12324

Day Sheet and Transaction Journal are no longer printing duplicate provider names in

datasets that were previously having this issue. 12498

Custom reports can now be printed from the Scheduler. 12558

e Saved data filter ranges now work for scheduled aging reports. 13167

Scheduler

e The Scheduler dockable grid headings now function properly in vertical mode. 11600

e The Mobile Phone field is now available from the Appointment window. 12129

¢ Changing the phone number on an appointment now will update future appointments to
include the same changed phone number. 12142

o Transaction Codes now listed in alphabetical order on the Include 1 tab of the Practice
Analysis Report. 12155

o Patient Future Appointments no longer shows today’s appointment that has moved into
the past. 12262

¢ Authorization filters on Appointment Entry now exclude Expired/Used billings if selected.
12315

o Patient Next Appointment date field on custom reports now ignores today’s date and
goes to the next actual appointment. 12474

e The appointments tab now shows the day of the week again. 12639

o Recall appointment filter has been corrected so that it pulls accurately. 11457

o Updating a patient’s phone number in their chart now updates the appointment phone
numbers upon prompt. 12142
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Charges and Payments

Prepayment balances greater than 0 are now bold and red on the Charges and
Payments screen. 11596

When switching to a new chart on the billing screen, you will no longer be asked to save
the billing if no changes have been made. 11804

The speed when accessing a Patient Record in Charges and Payments has been
improved. 12080

Billing search was not always defaulting to the currently open billing when launched
multiple times. This has been corrected. 12110

The process of accessing a patient record from Charges and Payments has been
changed to improve speed. 12080

Verbiage Changes

Verbiage has been corrected on the Unarchive Billings form. 12316

Verbiage has been corrected on the Delete Inactive Patients form. 12317

Verbiage has been corrected on the Archive Inactive Patients form. 12318

Verbiage has been corrected on the Delete Archived Patients form. 12319

Various places within Lytec included verbiage that was cut off. This has been corrected.
12310, 12311, 12312

Program Startup and Maintenance

While Lytec is loading, the cursor will now appear as an hourglass. 12180

The cursor will now change to an hour glass after selecting a practice, and while waiting
for that practice to open. 13033

The cursor will now change to an hour glass after logging in with security credentials.
13034

Auto Log-Off now works if Lytec has been minimized. 12335

o The Key Word filter on the Audit Trail Report now functions properly. 12775

All computers connecting to the same data will now be forced to be on the same service
pack of Lytec 2008. 12663

The Backup screen no longer shows options to select Log Backups or Truncate Log
File. 12308

Communication Manager has been enhanced to prevent time-out errors when
transmitting large numbers of patients. 12277

Lytec 2008 will include the correct version of Communication Manager, correcting the
Unhandled Exception errors discussed in Lytec Knowledge Base Article131736.

Mouse scroll wheel functionality has been added to all list screens and reports. 12267

Claims Manager

Practice ID numbers with hyphens no longer cause claims manager errors.13141
Practice Tax ID numbers are now used to validate enrollment (rather than Billing Service
Tax ID numbers) 13096

New Features
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e Administrative Dashboard
o Logged in user list.
o Financial and Appointment Total Calculation
o Financial and Appointment Trending (Graphs)
o Custom warnings when user defined thresholds are exceeded.
e Online Updates
o Automatic, online updates to EDI modules and other add on products and modules.
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